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No. 18 of 2020) is hereby published for general information. 
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1 



THE MEGHALAYA RIGHT TO PUBLIC SERVICES ACT, 2020. 

An 

Act 

to provide for the delivery of notified public services to the citizens in the State of Me~halaya within the stipulated 
time limit including liabilities of the government servants, in case of default and for matters connected therewith or 
incidental thereto. 

8e it enacted by the Legislature of the State of Meghalaya in the Seventy First Year of the Republic of 
India as follows: -

Short title, extent 
application and 
commencement. 

Definitions. 

CHAPTER-I 

PRELIMINARY 

1. (1) This Act may be called the Meghalaya Right To Public Services Act, 
2020. 

2. 

(2) This Act shall extend to the State of Meghalaya and shall apply to all 
State Government employees and any other person or Publ ic 
Authority or Agency providing services on behalf of the State. 

(3) It shall come into force on such date as the Government may, by 
notification in the Official Gazette, appoint. 

In this Act, unless the context otherwise requires: -

(a) "Act" means the Meghalaya Right to Public Services Act, 2020; 

(b) . "Appellate Authority" means an officer appointed by notification by 
the Government and who is above the rank of the Designated Officer, 
and invested with the powers to hear appeals against the orders 
passed by a Designated Officer under this Act; 

(c) "Chief Commissioner" means the Chief Commissioner of the State 
Public Service Delivery Commission appointed under- clause (a) of 
sub-section (2) of section 9; 

(d) "Citizen related services" include the services as notified under 
SUb-section (2) of section 3 of this Act; 

(e) "Commissioner" means Commissioner of the State Public Service 
Delivery Commission appointed under clause (b) of sub-section (2) 
of section 9; 

(f) "Designated Officer" means an officer appointed by notification by 
the Government for providing the service as per the provisions of 
this Act: 

(g) "Gazette" means the Gazette of the State of Meghalaya; 

(h) "Government" means the Government of Meghalaya; 

(i) "Governor" means the Governor of Meghalaya; 

OJ "Government servant" means a person appoin ted to any civil 
service or post in connection with the affairs of the State Government 
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including a person working on deputation; and a person appointed in a 
Public Authority which is owned, controlled or substantially financed 
by the Government; 

(k) "Notification" means a notification published in the Official Gazette; 

(I) "Rule" means a rule under this Act; 

(m) "State Public Service Delivery Commission" means the Commission 
constituted under sub-section (1) of section 9; and 

(n) "Year" means a financial year commencing on the 1 st Day of April 
and ending on the 31 st day of March of the succeeding year. 

CHAPTER-II 

CITIZEN'S RIGHT TO TIME BOUND DELIVERY OF SERVICES, 
AND PROCEDURE GOVERNING FIXING OF LIABILITY IN CASES 

OF DEFAULT. 

Right of citizen to obtain 
time bound delivery of 
services. 

Liability of the 
designated officer 
to deliver services 
within the stipulated 
period 

Duty of the 
Designated Officer. 

3 (1). Every citizen shall have the right to obtain citizen related services in 
Meghalaya as notified under sub-section (2) of section 3 of this Act. 

(2) The State Government may, from time to time, notify the services and 
the time period within which the services shall be provided, including 
the Designated Officer who shall provide the service and the Appellate 
Authority who shall hear appeals in accordance with the provisions of 
the Act. 

(3) While computing the stipulated time for providing services, a public or 
official holiday shall not be counted. 

4. (1) Every Designated Officer shall be duty bound to deliver services 
within the time period as notified sub-section (2) of section 3 of this 
Act. 

(2) The Designated Officer shall, for the convenience of the general public, 
cause to display all relevant information related to the notified public 
services on the notice board of his office and upload it on the official 
website. This notice shall also include the list of documents required to 
be furnished along with the application. 

5. (1) The Designated Officer shall, on receipt of an application for service by . 
any person, without prejudice to the provisions of any law for the time 
being in force, provide the service or reject the application within the 
time period as notified under sub-section (2) of section 3 of this Act. 

(2) In case of rejection, he shall state the reasons for the same in writing 
and shall intimate it to the applicant forthwith . 

(3) He shall inform the applicant about the period within which an appeal 
against such denial or delay may be preferred . 

(4) He shall furnish the particulars of the Appellate Authority 
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Appeal. 

Filing a Complaint. 

'enalty and compensation 

(5) The stipulated time limit as notified under sub-section (2) of section 3 
of th is Act shall start from the date on which the application is received 
complete in all respects by the Designated Officer, 

6. (1) Any person, who does not receive the required service within the 
stipulated time period or whose application is rejected under sub-section 
(1) and (2) of section 5 of this Act may file an appeal to the Appellate 
Authority within thirty days from the date of rejection of the application 
or on the expiry of the stipulated time limit, in such manner and on 
payment of such fee, as may be prescribed: 

Provided that the Appellate Authority may admit the appeal after 
the expiry of the period of thirty days if the authority is satisfied that the 
appellant had sufficient cause for not filing the appeal in time, 

(2) The Appellate Authority may direct the Designated Officer to provide 

the service within a specified period or may reject the appeal. 

(3) An appeal under sub-section (1) shall be disposed of within a period 
of thirty days from lh'e date of receipt of the appeal. 

7. (1) Any person aggrieved by a decision of the Appellate Authority may 
prefer an appeal to the State Public Service Delivery Commission within 
thirty days from the date of decision of the Appellate Authority, in such 
manner and on payment of such fee, as may be prescribed: 

Provided that the State Public Service Delivery Commission may 
admit the appeal after the expiry of the period of thirty days if that 
authority is satisfied that the appellant had suffiCient cause for not filing 
the appeal in time but such period shall not exceed a period of sixty 
days from the date of decision of the Appellate Authority. 

(2) The State Public Service Delivery Commission may direct the Designated 
Officer to provide the service within a specified period or may reject the 
appeal. 

(3) Where the State Public Service Delivery Commission finds that sufficient 
reason does not exist for not providing the service within the stipulated 
time limit, it may, along with the direction to provide the service, impose 
penalty as provided in section 8 of this Act, on the Designated Officer. 

(4) An appeal under sub-section (1) above shall be disposed of within a 
period of thirty days from the date of receipt of the appeal. 

(5) Where the Designated Officer does not comply with the direction 
given by the Appellate Authority under SUb-section (2) of section 6. 
the person aggrieved by such non-compliance may file an application 
directly to the State Public Service Delivery Commission and such an 
application shall be disposed of in the same manner as appeal referred 
to in sub-section (1) and sub-section (4) of this section. 

8. (1) The State Public Service Delivery Commission may impose a lump 
sum penalty against the Designated officer for failure to deliver or render 
services to which the applicant is entitled. Such lump sum penalty 
may extend up to five thousand rupees at the first lnstance and up to 
twenty thousand rupees for repeated Instances which shall be recovered 
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Constitution of a 
State Public 
Service Delivery 
Commission. 

Qualification for 
Appointment and 
Term of office of 
Chief Commissioner 
and Commissioner. 

from the officer against whom the penalty has been imposed: 

Provided that before imposing any penalty under th is sub-section, 
the officer on whom the penalty is proposed to be imposed shall be 
given a reasonable opportunity of being heard. 

(2) On receiving the order of imposition of penalty under sUb-section (1) 
above the Drawing and Disbursing Officer or the Treasury Officer, as 
the case may be, shall recover the amount of penalty from the salary of 
the Designated Officer and deposit the same in the government account 
and shall send a copy of th'e challan to the State Public Service Delivery 
Commission 

CHAPTER - \II 

Constitution of a State Public Service Delivery Commission. 

9. (1) The State Government shall , by notification in the Officia Gazette, 
constitute a Commission to be known as the "State Public Service 
Delivery Commission" to exercise the jurisdiction, powers and 
functions conferred under this Act. 

(2) The State Public Service Delivery Commission shall consist 

of:-

(a) One Chief Commissioner; and 

(b) One Commissioner. 

(3) The Chief Commissioner and Commissioner shall be appointed on 
the recommendation of a two Member Selection Committee consisting 
of the Chief Minister and a Cabinet Minister nominated by him. 

10. (1) The Chief Commissioner and Commissioner shall be persons of 
eminence in public life with wide knowledge in public administration 
and governance, social service. management and science and 
technology, with at least 25 years of experience in their respective 
fields to be elig ible for the post of the Chief Commissioner and 15 years 
for the post of the Commissioner. 

(2) The Chief Commissioner or a Commissioner shall not be a sitting 
Member of Parliament or Member of Legislature of any State or Union 
territory, or Member of Autonomous District Council or hold any other 
office of profit, or be connected with any political party, or carrying on 
any business, or pursuing any profession. 

(3) The Chief Commissioner and Commissioner shall hold office for a term 
of five years from the date on which they enter office or until they attain 
the age of sixty- five years, whichever is earlier. 

(4) The Chief Commissioner and Commissioner shall not be eligible for re 
appointment. 

(5) The salaries and allowances payable to and other terms and conditions 
of service of :-
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State 
Government to 
provide officers 
and employees 
to the State 
Public Service 
Delivery 
Commission and 
their functions. 

Powers of the 
State Public 
Service Delivery 
Commission to be 
deemed civil 
c:ourt under the 
Code of Civil 
Procedure, 1908. 

(a) the Chief Commissioner shall be equivalent to that of the Chief 
Secretary to the Government; 

(b) a Commissioner shall be equivalent to that of the Principal Secretary 
to the Government: 

Provided that if the Chief Commissioner or Commissioner, at the time 
of his appointment is in receipt of a pension, other than a disability or war 
injury pension in respect of any previous service under the Government of 
India or the Government of State, his salary in respect of the service as Chief 
Commissioner or Commissioner shall be proportionately reduced by the 
amount of pension, including portion of pension commuted and additional 
pension if any: 

Provided further, that where the Chief Commissioner or 
Commissioner, if at the time of his appointment, is in receipt of retirement 
benefits in respect of any previous service rendered in a Corporation 
established by or under any Central Act or State Act or a Government 
company owned or controlled by the Central Government or the State 
Government, his salary in respect of the service as a Chief Commissioner or 
Commissioner shall be reduced by the amoU'nt of pension equivalent to the 
retirement benefits. 

11. (1) The State Government shall provide the State Public Service Delivery 
Commission with such officers and employees as may be required for 
the discharge of its functions under this Act. 

(2) The officers and employees so appointed under sub-section (1) above 
shall discharge their functions under the general superintendence, 
control and discipline of the Chief Commissioner. 

(3) The general superintendence, direction and management of the affairs 
of the State Public Service Delivery Commission shall vest in the Chief 
Commissioner who shall be assisted by the Commissioner and he 
may exercise all such powers and do all such acts which may be 
exercised or done by the State Public Service Delivery Commission. 

12. (1) Forthe purposes of its functions under this Act, the State Public Service 
Delivery Commission shall have the same powers as are vested in a 
Civil Court under the Code of Civil Procedure, 1908 in respect of the 
following matters, namely :-

(a) summoning and enforcing the attendance of any person and 
examining him on oath; 

(b) discovery and production of any document or other material 
object liable to be produced as evidence; 

(c) receiving evidence on affidavits; 

(d) requisitioning of any public record; 

(e) issuing summons for examination of witnesses; 

(f) reviewing its decisions, direction and orders; and 

(g) any other matter which may be prescribed. 
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Proceedings of the 
State Public 
Service Delivery 
Commission to be 
judicial 
proceedings. 

Jurisdiction to 
settle, decide or 
deal. 

Officers & Staffs of 
State Public Service 
Delivery Commission 
to be public 
servants. 

Acts done in 
good faith. 

Monitoring of 
Implementation . 

Dissemination 
& Training. 

(2) The State Public Service Delivery Commission shall not be bound by 
the procedure laid down in the Code of Civil Procedure, 1908 but 
shall be guided by the principles of natural justice and subject to the 
other provisions of this Act and of any rules made thereunder. The 
State Public Service Delivery Commission shall have the powers to 
regulate its own procedure. 

13. All proceedings before the State Public Service Delivery Commission 
shall be deemed to be judicial proceedings within the meaning of section 
193 and section 228 of the Indian Penal Code and the State Public 
Service Delivery Commission shall be deemed to be a civil court for the 
purposes of section 345 and section 346 of the Code of Criminal 
Procedure, 1973. 

CHAPTER-IV 

MISCELLANEOUS 

14. No civil court shall have jurisdiction to settle, decide or deal with any 
question or to determine any matter which is by or under this Act required 
to be settled, decided or dealt with or to be determined by the State 
Public Service Delivery Commission. 

15. 

16. 

17 

18. 

The staff and officers of the State Public Service Delivery Commission 
shall be deemed to be public servants within the meaning of section 21 
of the Indian Penal Code, 1860 and clause (c) of section 2 of the 
Prevention of Corruption Act, 1988. 

No suit, prosecution or other legal proceeding shall lie against any 
person for anything which is done in good faith or intended to be done 
under this Act or any rule made thereunder. 

The State Government may introduce a system for centralized monitoring 
of the timely delivery of notified services, including service delivery 
through use of Information Communication Technology (lCT) and for 
monitoring various provisions of this Act. 

The State Government or the State Public Service Delivery Commission 
may take steps to :-

(i) develop and organize campaigns and programmes to advance the 
understanding of the citizens, as to how to exercise the rights 
contemplated under the Act; 

(ii) encourage public authorities as deemed appropriate to participate in 
the development and organization of programmes referred to in clause 
(i) above and also to undertake such programmes themselves; 

(iii) promote timely and effective dissemination of accurate information by 
public authorities about the notified services and timelines and the 
processes for applications, and penalties therein; 
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Power to make rules. 

Power to remove difficulty. 

(iv) train the nodal officers and designated officers and other public servants, 
as the case may be, of their duties under the Act; 

(v) compile a guide containing such information, in an easily 
comprehensible form and manner, as may reasonably be required by a 
person who wishes to exercise any right speci fied under this Act; 

(vi) update and publish guidelines referred to in clause (v) above at regular 
intervals which shall , in particular and without prejudice to the generality 
of the clause (v) above, include:-

(a) the objectives of the Act; 

(b) the manner and the form in which application for the services 
shall be made to the DeSignated Officer or appeal shall be filed 
to the Appellate Authorities; 

(c) any additional regulations or circulars made or issued for 
obtaining services in accordance with the Act. 

(d) measures to improve the efficiency in the delivery of citizen 
related services. 

19. (1) The Government may, by notification in the Official Gazette, make rules 
for carrying out the purposes of this Act. 

20. 

(2) Without prejudice to the generality of the foregoing powers the rules 
may provide for: -

(a) the amount of fees to be provided under sub-section (I)of section 
6 and sub-section (1) of section 7 of this Act; 

(b) any other matter which may by rule be prescribed. 

(3) Every rule made under this section shall, as soon as after it is made, 
be laid before the Meghalaya Legislative Assembly. 

If any difficulty arises in giving effect to the provisions of this Act, the 
Government may, by order, published in the Official Gazette, make 
such provisions not inconsistent with the provisions of this Act as may 
appear to be necessary for removing the difficulty for a period of two 
years from the date of notification of the Act. 
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The 29th January, 2021 . 

No.PER(ARC)3/2012/350. - In exercise of the powers conferred by Section 19 of the Meghalaya Right to 
Public Services Act, 2020 (Act No.18 of 2020), the Governor of Meghalaya is hereby pleased to make the 
following rules, namely; 

1. Short title and Commencement.- (I) These rules may be called the Meghalaya Right To Public Services 
Rules, 2021. 

(2) They shall come into force on the date of publication in the official Gazette. 

2. Definifions.- (1) In these rules, unless the context otherwise requires,-

(a) "Act" means "The Meghalaya Right To Public Services Act, 2020"; 
(b) "Form" means the forms appended to these rules; 
(c) "Rule" means The Meghalaya Right To Public Services Rules, 2021; 
(d) "Scheduled" means the Scheduled appended with these Rules; 
(e) "Section" means Section of the Act; and 
(f) "State Government" means the State Government of Meghalaya. 

(2) Words and expressions used, but not defined in these rules and defined in the Act, shall have the same 
meanings, respectively, assigned to them in the Act. 

3. Display of information on notice board and wcbsitc.- (1) Every designated officer shall display or 
cause to display the list of public services to be rendered by the department or office concerned including the 
stipulated time limit, name of Designated Officer, Appellate Authority, form and fee, if any, on the notice­
board of the office and also on the website of the Government or Department or office. 

(2) List of documents that are required to be enclosed with the application form or forms for receiving the 
service and the forms appended to these rules shall also be displayed on the notice board of its office and also 
on website or portal of the Government or Department or office. 

4. E-xtend ing stipulated time lim it during period of election as well as natural calamities.-- The 
concerned administrative department, with the concurrence of the Personnel and A.R. (B) Department may, 
by an order, extend the stipulated time limit for citizen related services notified under sub-section (2) of 
Section 3 of the Act for specific period of time mentioned in the order, if necessary, during elections of local 
authorities, State Legislature, Parliament or in the event of natural calamities like earthquake, flood, fire or 
any other such natural calamity_ 

5. Authorisation by Designated Officer for receiving application.---- The Designated Officer may authorise, 
by order, any subordinate officer or any employee (by whatever designation be called) of the Department or 
Office concerned to receive the applications made by the citizens to obtain any citizen related services as 
notified under sub-section (2) of Section 3 of the Act and issue the acknowledgment thereof to the applicant. 
The name of such subordinate oftlcer or employee who is duly authorised to receive the applications shall also 
be displayed on the notice board or website of the Department or office. 
6. Format of applicat ion, necessary documents to be attached thereto.--{ l) Every Department or office 
providing citizen related services shall prepare a form of application for obtaining citizen related service in 
case the same is not provided under the provisions of the concerned Act, Rules, Notifications, Orders, 
Government Resolutions or any other Instrument. 

(2) The application form shall be in English language. The list of documents to be furnished along with the 
Application Form should be mentioned in the form ilself. 
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(3) The application forms shall be easily available al Departments or Otlices or any other location as the 
Department concerned may by order notify. Copy of the said application forms shall also be made available 
On the website of the Department or Office which can be downloaded by the applicant. 

(4) Department and offices providing citizen related serv ices shall as far as possible, ensure that the services 
can be submitted by the appUcant online and delivered to the applicant onli ne through a website or portal. 
Application submitted online shal l also be accepted by the Designated Officer. 

7. Issue of acknowledgement to applicant.- (I) The Designated Officer or any subordinate officer or 
employee of the Department or office concerned, duly authorized by the Designated Ofticer to receive the 
application shall issue acknowledgment to the applicant. 

(2) In Case the application is received complete in all respects , the time limit as notified for receiving the 
citizea related service shall also be mentioned and the acknowledgement shall be issued as per Form I 
appended to this Rule. 

(3) In case. any document or documents required for providing the service has nOt been enclosed with the 
application, the same shall be clearly mentioned in the acknowledgement and the stipulated time limit fOT 

providing such service shall start only from the date of production of all the required documents as per sub­
section (5) of Section 5 of the Act. For incomplete applications the acknowledgement shall be issued as in 
Form II appended to this Rule. 

(4) If the application is received manually the acknowledgement of the same shall be given manually. If the 
application is received through a website or online portal or any other electronic means like mobile app, the 
acknowledgement shall be given or through email or any other electronic means. Online acknowledgement 
will also be treated as acknowledgement given to the applicant. 

8. Appeal Fee.- Any appeal to the Appellate Authority or appeal to the State Public Service Delivery 
Commission under the Act. shall be accompanied by a fee of rupees ten by way of cash or through online 
payment. 

9. Intimation of rejection of application.--( I) In case, where the concerned Designated Officer. for valid 
reasons comes to the conclusion that the citizen related services cannot be provided to the applicant, the same 
shall be intimated to the applicant in writing with the reasons within the stipu la ted time limit notified for 
providing the particular citizen related serv'ice. 

(2) Along with the above order, the Designated Officer shall also provide to the applicant the details of the 
Appellate Authority, including the name, designation and the office address, along with the time period for 
filing the appeal. 

10. Mechanism to monitor statu of application.·--(I) The Public Authority 'hall, as far as possible, create a 
mechanism for monitoring the status of applications using the unique identification number provided to the 
applicant. 

(2) The Public Authority shall. as far as possible, create a mechanism through which timely updates on the 
status of application can be sent to the applicant through SMS or email or through any other means so thaI the 
person who has applied for the services will be able to monitor the slatus of his app licarion. 

11. Procedure for appeal. - - (I) An appeal to the Appellate Authority under s, uh-section (I) of Section 6 of 
the Act . hall be filed in form Ill. either manually or online. 
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(2) An appeal to the State Public Service Delivery Commission under sub-section (I) of Section 7 or under 
sub-section (5) of Section 7 of the Act shall be filed in Form IV appended to this Rule, either manually or 
online. 

12. Documents to be attached with appeal.- While filing an appeal to the Appellate Authority, or the State 
Public Service Delivery Commission, as the case may be, the appellant shall enclose the following documents, 
namely: 

(I) Sel f attested copy of the order passed by the Designated Officer against which the appeal is being 
made. 

(2) Self attested copy of the order passed by the Appellate Authority in case of appeal before the 
State Public Service Delivery Commission 

(3) Copies of the documents relied upon and referred to by the appellant and copies of any other 
documents as per Form III or Form IV appended to this Rule of the Rules as the case may be. 

13. Service of notice of hcaring.- The notice of hearing of the appeal before the Appellate Authority or the 
State Public Service Delivery Commission, shall be served in any of the following manners:-

(i) by hand delivery through special messenger or process server; or 
(ii) by registered post or speed post with due acknowledgement; or 
(iii) online through email or electronic mode like SMS or Mobile App. 

14. Procedure for deciding appeal to Appellate Authority or the State Public Service Delivery 
Commission.- (I) While deciding an appeal filed under sub-section (J) of Section 6 of the Act to the 
Appellate Authority or an appeal filed under sub-section (1) of Section 7 of the Act to the State Public Service 
Delivery Commission, the Appellate Authority or the State Public Service Delivery Commission may: 

(i) summon the Designated Officer and appellant at the time of hearing of Appeal; 
(ii) scrutinise the relevant documents or copies thereof; 
(iii) hear the appellant and the Designated Officer at the time of hearing of the appeal; 
(iv) call for records from the Designated Officer or the Public Authority as the case may be and if 
original copies are sought then the records shall be returned to the Designated Officer or Public 
Authority after the disposal ofthe appeal. 

(2) In appeal filed to the Appellate Authority or to the State Public Service Delivery Commission as the case 
may be, the date of hearing shall be communicated to the appellant and the Designated Officer at least seven 
clear days in advance. 

(3) If any party remains absent after due service of notice of the fixed date of hearing, then the appeal may be 
disposed of ex-parte or dismissed for non-appearance of party. 

(4) Where circumstances exist due to which the appellant or the Designated Officer is unable to be present 
during the hearing, the Appellate Authority or the State Public Service Delivery Commission may provide 
another chance to the appellant or the Designated Officer to be heard before passing any order. 

(5) While computing the stipulated time period for deciding the appeal as prescribed in sub-section (3) of 
Section 6 of the Act or in sub-section (4) of Section 7 of the Act, public holidays shall not be counted. 

(6) The Appellate Authority or the State Public Service Delivery Commission may decide to also hear the 
appeals through the use of virtual video conferencing facilities. 
15. Order in apneal to Appellate Authoritv or tate Public Service De liverv Commi$sion.---{I) The order 
passed by the Appellate Authority or the State Public Service Delivery Commission on an appeal from an 
appellant. shall be in writing. 
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(2) Copy of the order in appeal shall be given to the appellant who has filed the appeal, the Designated Officer 
and the Public Authority, as the case may be free of charge: 

Provided that in all cases decided by the State Public Service Delivery Commission, a copy of the 
order shall also be given to the Appellate Authority. 

16. Maintenance of register of cases under Act.- The register of cases shall be maintained by the 
Designated Officer, the Appellate Authbrity and the State Public Service Delivery Commission, either 
manually or in electronic form, the format given in Form V appended to this Rule, which may be modified, 
from time to time, by the State Government, through a notification published in the Official Gazette. 

17. Strength and composition of the Officer and Staffofthe State Public Service Delivery Commission. 
- (1) As per sub-section (1) of Section 11 of the Act, the officers and employees of the State Public Service 
DeliverY Commission shall consist of such number of posts as may be determined by the State Government 
from time to time. 

(2) The officers and employees shall be placed with the State Public Service Delivery Commission on either 
partial or full deputation from the State Government, as may be determined by the State Government. 

(2) At the commencement of these rules, the number of posts and the pay levels, shall be as specified in 
Schedule-I appended to these rules. 

18. Directions by State Government.- Subject to the provisions of the Act and these Rules, the State 
Government may issue directions for effective implementation of the Act. 
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Form I 
[See sub-rule (2) of Rule 7] 

Acknowledgement for Complete Application 
From : 

(The Designated Officer / Authorised Officer with full office address, email and 
other contact details) 

To: 

............... ........... ... .. .. (Name and address of the applicant) 
Email: 
Mobile: 

Ref: Your application dated ......... .. ......... .... ........ .... ... ......... for 
Name of the Service . .... ................. . ...... .. . ...... ... ....... . . . . 

I hereby acknowledge your application referred above. 

The Unique Identification Number for the Application is ___ _________ _ 

The application along with all the documents have been submitted complete in all aspects and the time limit 
notified for providing such service is days from the date of issue of this acknowledgement 
form. 

Place: 

Date: 

Yours sincerely, 

(Designated Officer / Authorised Officer) 
(Office Seal) 
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Form II 
[See sub-rule (3) of Rule 7] 

Acknowledgement for Incomplete Application 
From: 

(The Designated Officer I Authorised Officer with .filil office address, email and 
other contact details) 

To: 

.... .... .. .. .... .... ........ .... . (Name and address of the applicant) 
Email: 
Mobile: 

Ref: Your application dated ................................................ for 
Name of the Service ...... . . .... . ... . ... . ........ . . . . . ...... . . . ..... .. . 

The following defects in the application may be rectified, urgently: 
(Specify defects, ifany) 

(1) ........ .. ......... ..... .................. .. 

(2) 

(3) 

The following required documents may please be submitted immediately: -

(1) ..... .... ......... ........ ............. ... .. 

(2) ......... ................................. .. 

(3) ......... ... ... .......... .............. .... . 

Place: 

Date: 

Please note that the stipulated time limit for the above service as notified under sub-section (2) of Section 3 of 
the MeghaJaya Right to Public Service shall start from the date on which the application is received complete 
in all respects by the Designated Officer. 

Yours sincerely, 

(Designated Officer / Authorised Officer) 
(Office Seal) 

14 



FORM III 
[See Rule 12] 

Form of appeal to the Appellate Authority. 

Before the 

... . ................. .. .. ...... .. ... . ... ... . .. (Designation and office address of the Appellate Authority) 

Date of Filing the Appeal . . . . .. ...... ... ...... . ... . . . .... . .... . . 

I. Details of the Appellant: 

(i) Name of the person filing the Appeal : 

(ii) Address ofthe person filling the 
Appeal: 

(iii) Mobile Number: 

(iv) Email: 

2. Details of the Designated Officer against whom 
the Appeal is Filed 

(i) Name of the Designated Officer and 
Designation: 

(ii) Office Address of the Designated 
Officer: 

3. Details of public service required: 
4. Stipulated time limit for providing the service: 
5. List of supporting documents to avail the service, 
if any (To enclose copy as required) 
6. Date of Decision of the Designated Officer and 
Copy of the Order (To be enclosed): 
7. Grounds of Appeal : 

(i) Public services not provided within 
stipulated time; or 

(ii) Rejection of Application 
8. Relief sought 
9. Any other infonnation necessary for filling 
appeal 

15 



List of Documents enclosed. 

(I) .......................................... . 

(2) ...... ..... ... ..... .... ...... .. ....... ... . . 

(3) ... . .. ....... .. .. .... . . . . ... .... . . 

Declaration 

I, ................................................... (Name of the Appellant) declare that the particulars given above 
are true and correct to the best of my knowledge, information and belief. 

Date: 

Place: 

Signature of the Appellant 

16 



FORM IV 
[See Rule 12 J 

Form ofappeaJ to the State Public Service Delivery Commission. 

Date of Filing the Appeal .................................... .. . 

-
I. Details of the Appellant: 

(i) Name of the person filing the .Appeal: 

(ii) Address of the person filling the Appeal: 

(iii) Mobile Number: 

(iv) Email: 

2. Date of order of the Appellate Authority and copy of order 
(to be enclosed) 
3. Date of application produced before Designated Officer for 
providing service: 

4. Date of acknowledgment and copy of acknowledgement (To 
be enclosed): 
5. List of supporting documents to avail the service, if any (To 
enclose copy as required) 
6. Details of public service required: 
7. Stipulated time limit for providing the service: 
8. Date of Decision of the Designated Officer and Copy of the 
Order (To be enclosed) : 
9. Grounds of Appeal: 

(i) Aggrieved by decision of the Appellate Authority, 
or 

(ii) Designated Officer did not provide the service 
after direction of Appellate Authority under sub-
section 2 of section 6 of the Act 

10. Relief sought 
11. Any other information necessary for filling appeaJ 

.-
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List of Documents enclosed. 

( I) ...... ... ... .. ....... ... .... ........ .. .... . 

(2) ... .. ..... ............. ......... ....... .. .. . 

(3 ) 

Declaration 

1. .............. .. ... ......................... .... (Name of the Appellant) declare that the particulars given above are 
true and correct to the best of my knowledge, infonnation and belief. 

Date: 

Place: 

Signature of the Appellant 
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Form V 
[See Rule 16] 

Register of cases 

A. To be maintained by the Designated Officer. 

Sr. Date of Date of Name and Public Date ofwhich 
No. receipt of acknowledgement address of service application lis disposed 

application of the application the requested of I I f rejected the 
applicant reasons thereof. 

(6) 
(I) (2) (3) (4) (5) 

. '---. .-

B. To be maintained by the Appellate Authority. 

Sr. Date of Date of Name Public Date of Date on 
No. receipt acknowledgement and service decision of which appeal 

of the of appeal address requested the is disposed of 
appeal of the Designated I I f rejected 

appellant Officer the reasons 
thereof 

(6) 
(I) (2) (3) (4) (5) 

C To be maintained by the State Public Service Delivery Commission. 

Sr. Date of Date of Name and Public Date on Details of 
No. receipt of acknowledgement address of the service which fine, if 

appeal of appeal applicant! requested appeal is any 
Designated disposed imposed 

Officerl Appellate ofl If 
Authority rejected 

the 
reasons 
thereof 

( I ) (2) (3) (4) (5) (6) (7) 
- - .-

--- --
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SI. 

No. 

I 

2 

3 

4 
5 

6 
7 

8 

9 

10 
II 

12 

13 

Schedule I 
[See rule 17] 

Name of Post No. of Post Level of Pay 

Deputy Secretary (Level-19) 

Registrar (Level-I 6) 

Accountant (Level-II) 

Upper Division Assislanl ) (Level-I) ) 

Lower Division Assistant 2 (Level-8) 

Stenographer Grade - I (Level-16) 

Stenographer Grade - IT (Level-8) 

Data Ent ry Operator 2 (Level-7) 

Driver 2 (Level-3) 

Duftry ) (Level-2) 

Peon 4 (Level-I) 

Chowkidar (Level-I) 

Cleaner (Level-I) 

R V. SUCHlANG, 
Additional Chief Secretary to the Government ofMeghalaya, 

Personnel & Administrative Reform (B) DepaTtment, 
& Administrative Reforms Cell. 
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The 14th January, 2021, 

No.PER(ARC)3120121Pt. 1/ 338 - In the exercise of the powers conferred under Section 3(2) of 
The MeghaJaya Right to Public Services Act, 2020 the Governor ofMegbaJaya is pleased to notify 
the Services from various Departments w.e.f 29th January. 2021 which are as follows: 

:,~ , ; .Nee ·o(ScI'Yi<:e. Number or Departmeat' Dcsl2""Ced ()frkiaL A pp4'ILa te AutborUy. 

',No wor-kJ-Z Orpalz.adoa. 
dayal'or 
KI'YIc:c 
ddtYCf')I 
.nu 
rec:dptof 

; 
applleatioll 

1. Register of Deeds: 30 days. 010 the 
Deputy 

L Deed. of Commissionet l. Deputy I. Principal Secretary I 

Declaration. I Sub Commissioner Commissioner & 

Divisional concerned, or Officer Secrc:tasyl Secretary, 

Officer specifically Revenue &. Disaster 

(Civil). authorized by Deputy Management 

Commissioner. Department. 

2. Sale Deed. 2. Deputy . 2. Principal Secretaryl 

Commissioner Commissioner &. 
concerned., or Officer Secretary I Secretary. 

specifically authorized Revenue & Disaster 

by Deputy Management 
Commissionerl Sub Department. 

Divisional Officer 
(Civil). 

3. Gift Deed. 3. Deputy 3. Principal Secretary/ 
Commissioner Commissioner & 
concerned or Officer Secretary I Secretary. 
specifically authorized Revenue &. Disaster 
by Deputy Management 
Commissionerl Sub Department. 
Divisional Officer 

4. Other Deeds viz. (Civil). 4. Principal Secretaryl 
Power-of 4. Deputy Commissioner 
Attorney, Commissioner & Secretary / 
Agreement of 
Sale. Deed of 

concerned or Officer Secretary, 

Relinquislunent specifically authorized Revenue &. Disaster 

etc. by Deputy Management 
Commissioner ISub Department. 
Divisional Officer (C). 

2. Mutation in 6 0/0 the Deputy Commissioner Principal Secretaryl 
undisputed cases I Months. Deputy concerned or Officer Commissioner & 

Deletion - Inclusion I ComrnissionC'l specifically authorized Secretary I Secretary, 
Renewal. I Sub by Deputy Revenue &. Disaster 

1. Mutation case Divisional Comm issioner I Management 
by way of Officer Sub Divisional Officer Department. 
Inheritance. (Civil). (Civil). 

2. Mutation case 
by way of 
Clear Sale. 

3. MutMioo -
In cl usionJ 
Deletion case. 
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I! 

3. 

oJ. 

Name of s.: ..... ke. Nu_berol De"...rtmut! OesOg"alrd 

wort .. .,. Org-aawtJoa. OflkiaL 

days for 
service 
dellvrry 
.ner nctipl 

of 
appllearioa. 

I. Claim of Ration Card 30 Days * 010 the Deputy Deputy 

for PHH I AA Y and Commissioner I Commissioner 

NON-NFSA. Sub Divisional concemedor 
Officer (Civil). Officer 

2. Correction of narne(s). specifically 
authorized by 

3. Deletion of name(s). Deputy 
Commissioner 

4. Change of Head of I Sub 

Family. Divisional 
Officer 

5.. Duplicate card. (Civil). 

6. Transfer from one 
Shop I Centre to 

another. 
Events. 5 days. 0/0 the Deputy Deputy 
1. Religious Meeting and Commissionerl Commissioner 

Services. Sub Divisional concerned or 
2. Events without sel1ing Officer (Civil). Officer 

of Tickets. specifically 

3. Events like Concert(s) authorized by 
etc. jf there is Selling Deputy 

of Tickets. Commissioner 

4. Events involving use /Sub 

of Drone. Divisional 

5. Events with temponuy Officer (Civil) 
construction of Pandall 
stage etc. 

6. Fete! Raffle Draw. 
7. 'Trade Fair I Mela. 
8. Awareness Programs I 

Flash Mob I Road 
Show I Street Play. 

9. Fishing Competition. 
10. Jumble Sale! Sale of 

WorJd Housie game. 
II. Car Mela I other events 

to set up Canopy, 
12. Collection Donation! 

Procession /Rallyl 
Marathon I Walkathon. 

13. Puja (Other than 
Durga, KaJi, 
Vishwakanna & 
Chatt Puja as these 
requires District level 
consultations with 
the GovCfTUI1ent and 
Non-Oovemment 
Authority. 

ifi cu I'ide ;"lo.PER ( RC) 3120 12/Pt-I1352-A dated .-th Fehruary. 21}2 I. 
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Appellatr Aut~tity. 

Principal Secretaryl 
Commissioner & 
Secretaryl 
Secretary. 
Food Civil Supplies & 
Consumer Department. 

Additional Chief 
Secretaryl Principal 
Secretary! 

Secretary 

Home (Pol itical) 
Department. 



SI. NJlllle or~rviu. Number DC DepJlrtmEZI,1 D~.,.alcd 
Appellalt Alliborlly. 

No workla: Orzulz.arion. Official 

days for 
.erne", 
delivery 
ener receipl 
or 
applicatioo. 

5. Registration under 15 days. 010 the Commissioner Commissioner & 

Meghalaya Value Added Commissioner of Taxes. SecretMYI 

Tax (MY A 1) and Central of Taxes. 
Secretary, ExC-j se: 

Sales Tax Act. Registration Taxes & 

Stamps. 

6. e-Registration (Online 15 days. 010 the Superintendent Assistant Commissioner 

application for dealer Commissioner of Taxes. of Taxes. 

registration for IMFL of Taxes. 
products). 

7. c-Payment of tax for IMFL Instant 010 the Superintendent Commissioner & 

products. HSD and Petrol. (through Commissioner of Taxes. SecretarY Excl.se. 

GRAS). of Taxes. Registration Taxes & 
Stamps. 

8. e-Returns (online filing of Instant. 010 the Superintendent Commissioner & 

Return for dealer Commissioner of Taxes. Secretary ExC. i .s c:. 
rcgistnltion for IMFL of Taxes. Registration Taxes & 

products. Stamps. 

9. e - C Forms (online 15 days. 0/0 the Superintendent Assistant Commissioner 

application forC Commissioner of Taxes. of Taxes. 
Forms by dealer in IMFL of Taxes. 

Products, petrol and 
diesel). 

10 e Dealer profile (for Instant. 0/0 the Superintendent Commissioner & 
dealer registered for IMFL Commissioner of Taxes. Secretary Exc is e-
products). of Taxes. Registration Taxes & 

Stamps. 

11 Issuance of Learner's 7 days. 0/0 the District Commissioner of 
Driving Li<:ense. District Transport Transport. 

Transport Officer 
Officer. concerned. 

12 Issuance of Permanent 30 days. 010 the District Commissioner of 
Driving License. District Transport Transport:. 

Transport Officer 
Officer. concerned . 
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Sl. Name or Sc:rYk ... l'Ioa.ber of Dep"rtmeoll DeSignated Ap~lJ.t., Authority. 
No wonung O~.>lz .. tio ... Offici"l. 

daY" for 
service 
delivery 
alter rrceipt 
of 

a ppl;C::IItlOI>. 

13. Renewal of Permanent \0 days. 0/0 the District District Commissioner of 
Driving License Transport Officer. Transport Transport. 

Officer 
concerned. 

14. Transfe. of Ownet'Ship 30 days. District Commissioner of 
of Vehicle. Transport Transport. 

Office. 
concerned. 

IS. Issuance of Certificate \5 days. District Commissioner of 

of Vehicle Fitness. Transport Transport. 

Officer 
concerned. 

16. [ssuanceof 2\ days. District Commissioner of 

Registration Certificate . Transport Transport. 
of Vehicle. Officer 

concemed. 

17. Implementation of the Commissioner of Commissioner of 
Food Safety and Food Safety (Health Food Safety, 
Srandards Act, 2006. & Family Welfare Mcghalaya, ShiJlong. 

1. Licence for Food I. 60 Department). 1- Designated 
Business. days. Officerl 

. Licensing 
Authority. 

2. Registration for 2. 30 2. Designated 
Food Business. days. Officerl 

Registering 
Authority. 

3. Analysis of Food 3. 14 

Samples drawn by days. 3. Food 

Food Safety Analyst. 

Officers. 

Registration of 90 days. Office of the i. Assistant Registrar of 
Coopenltivc Society. Registrar of Registrar of Cooperative 

Cooperative cooperative Societies. 
Societies. societies at 

the District 
Level; & 

Ii. Sub-
registrar of 
Cooperative 
Societies at 
the Civil 
Sub-
Division 
Level. 
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SL NalZUof N .... ber of_nu..& daY" for "rvin Oepartmaat I D£$ig".I~ Appellalr 

No ~rvkt. deltyery ancr rutlpt or.ppllc"tioa. Ofl:.nInCion. OfJld.1. A"thorlty. 

19. GTantofFire a After Receipt of Application, MeghaJaya Station Officer Superintendent 
Safety Fire Safety Audit Iinspection Fire & and above of Police, (F & 
Certi fu;ate of the Building I Premises is Emergency ES), Meghalaya. 

conducted within 10 days. Services Sh ill ong 

b. On completion of Fire 
Safety Audit I Inspection, 
notice is served to the Ownerl 
occupier of the Building to 
adopt and implement the 
Fire Safety Measures within 
60 days. 

c. 90 days extension of time 
can be granted by the 
authority depending upon the 
satisfied of the work 
progress. On completion of 
installation of Fire Safety 
Measures on the given time, 
Fire Safety Certificate is 
issued for 8 time period of 1 
year. 

20. NOCfrom 30 days. Meghalaya Station Officer . Superintendent 
Fire Fire & and above. of Police, (F & 
Department Emergency ES), Meghalaya. 
(prior to Services. Shillong. 
commeflcenl 

entof 
construction 
activities). 

21 . Issue of (i) 30 days when the Forest & Divisional Principal 
Non-Forest application is in complete Environment Forest Officer. Secretaryl 
Land form for recommending to Department. Commissioner 
Certificate. the PCCF & HoFF. 

& Secretaryl 

(ii) 15 days for further Secretary, 

rectification of deficiencies -00- Forests & 
and clarification of queries. Environment 
etc. if any from PCCF & Department. 
HoFF. 

(iii) 10 days for final disposaJ Principal Chief 
by PCCF & HoFF when the Conservator of 
application, document and Forests & Head 
recommendation of the DFO of Forest Force. 
are complete in all respect 
and need no further 
rectification as at (ii) above. 

(iv) 5 days for fioal disposal by - Do -
PCCF & HoFF if there is a 
Need for further 
Rectification by the 
DFO at (ii) above, after 
both the application & 
relevant documents 
and replies I clarification are 
found in order and 
satisfactory . 
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SL Nallle ofServi«.. NUID ber of worida& da)'2 (or aerv;"., deUvU)' o es2&". Ltd Apptlllie 

No.. 
Dtpartmntl 

afhr ~cipt orappU«tloa. Orvtal:tatioa• Official. Aarllority. 

22. Pennission for (i) 30 days when the application Forest & Divisional Principal 

tree felling is in complete fann for Environment Forest Secretary I 

under the recommending to the PCCF Department Officer. Commissioner 

Meghalaya 
& HoFF. & Secretary I 

Tree Felling (ii) 15 days for further rectification 
- 00- Secretary. 

(Non-Forest of deficiencies and clarification 
Forests & 

Areas) Rules. of queries,etc ifany tTom peCF 
Envirorunent 

& HoFF. Department 

(iii) 10 Days for final disposal by the Principal 
PCef & HoFF when the Chief 
application. documents and Conservator 
recommendation of the Of 0 are of Forests & 
complete in all respect and need Head of 
no further rectification as at (ii) Forest Force. 
above. 

- Do-
(iv) 5 days for final disposal by peCF 

& HoFF if there is a need for 
further rectification by the DFO 
at (ii) above. after all the 
application. relevant documents 
and replies/clarification are found 
in order and satisfactory. 

23. Tree feUing in 20 days after Stage II clearance forest & Divisional Principal Chief 

forest land under FC Act has been obtained. Environment Forest Conservator of 

(Government Department. Officer. Forests & Head 

or private). 
of Forest Force. 

24. permission for (1) 20 days for final disposal when the Forest & Divisional Principal Chief 

tree felling application is in complete fonn or Environment Forest Conservator of 

tmderthe 
for recommending to the Department. Officer. Forests & Head 

Meghalaya 
Conservator of F orest(T erritorial). of Forest Force. 

Tree (2) 5 days for further rectification of 
-00-

(JTeserVation) deficiencies and clarification 

Act.. queries. etc if any from 
Conservator of Forest(Tenitorial). 

(3) J 0 Days for final disposal by the Conservator 

CF (1) when the application, of Forest 

documents and recommendation (Territorial). 

of the DFO are complete in 
all respect and need no further 
rectification as at (ii) above. 

(4) 5 days for final disposal by CF(1) Conservator 
if there is a need for further afForest 
rectification by the DFO at (ii) (Territorial). 

above, after all the applicatiqn. 
relevant documents and replies / 
clarification are found in order 
and satisfactory. 
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-
51. Na.e of Service. N.",bcr or ... orldB& days for ...... lcc ddlv .. ..,. lHpa rt .. u I I Desl~aaltd A~\laIC 

No. • Iler "",.,11>1 or ,,·ppllc:atioa. Orca DiUllloa • omciBl. ADIIo<>rity. 

2.S . NOC for field (1) 40 days when the application is in Forest & Divisional Principal 

survey and complete fonn for recommending Environment Forest Officer. Sectetaryl 

investigation to the PCCF &. HoFF. Department. 
Cornrnissionel' 

- Do- & 
work for Hydro 
Project. 

(2) 15 days for further rectification of SecretarYl 

deficiencies and clarification of SecretarY. 
quet"ies, etc if any from PCCF & Forests & 
HoFF. Environment 

Principal Department. 

(3) 15 Days for final disposal by Chief 
PCCF & HoFF when the Conservator of 
appliCalion. documents and Forests &. 
recommendation of the DFO are 
complete in aU respect and needs 

Head of Forest 

no further rectification as at (ii) 
Force. 

above. 
• Do-

(4) 5 days for final disposal by PCCF 
Be. HoFF if there is a need for 
further rectifiCalion by the DFO at 

(ii) above, after both the 
application. relevant documents 
and repJies! clarification are found 
in order and satisfactory. 

26. Wildlife (J) 5 days for pro-examinalioll to check Forest&. Divisional Chief Wildlife 

Clearance completeneSS of the application Environment Forest Officer. Warden. 

through the 
and communication of Department. 

NationaJBoard 
shortcomings to the applicant. 

for Wildlife. 
(2) 30 days for pro<:lcssing of an 

application which is romplete in 
all respect including field 
insoec:tions. 

(3) 20 days for processing of Forest&. Chief Wildlife Principal 

application by the Chief Wildlife Environment Warden. Chief 

Warden. Department. Conservator of 
Forests & 
Head of Forest 
Force. 

(4) 90 days for consultation with the Forest&. Secretary in- Chief 

State Board for Wildlife. Envjronment charge F orcsZS Sec:reWy. 

Department. and 
Environment 
Departm en!. 

v . NOCfor 30 days. Inspectorate I. Deputy Senior 

Instsnation DO 
of Electrical Electrical 

Set. 
Electricity. Inspector. Inspector. 

Tura (If the 
install at jon 
is in Garo 
Hills 
region). 

2 Deputy 
Electrical 
Inspector. 
Shillong (If 
the 
installation 
js in Khasi 

Jaintia 
Hills 
region). 
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. 
SL Name orServlc:1O.. Nu",~ro( Dcp.ruaeoor, Dale·· ted 

Appellate A .. ttoorlty. 

No _orkJ •• OraD.lull-. Offlelal. 

dayalor 
N",'ce 
deUvery 
.fter rfl'dpt 

ot 
.pplkatloa. 

21. Regislration under )80 days. Am and Culture Audio Visual Director. Arts and 

StateCin~a oepanment. Archivist. Culture Department. 

Regulations! rules. 

29. Pennission for Movie 180 days. Arts and Culture Archaeologist. Director, Arts and 

Shooting related to Department. 
Culture Department. 

State Protected 
Monument. 

lO. lRvel Agency I Tour 60 days. Direc:torate of Assistanf Director. Directorate 

Operator (Registration Tourism. Director, of Tourism. 

and Renewal). 
Directorate of 
Tourism. 

II. Mining lease I 90 days. Mining and Joint SecretarY Commissioner &. 

Composite License I Geology to Secretai)' to 

Non-exclusive Department Government Govenuneftt of 

Reconnaissance 
of Meghalaya. Megbalaya, Mining 

Permit. 
Mining and and Geology 

Oeology Oepar1menl. 

Department. 

2. Mining Lease for 6 months. Mininaand O.F.O PCCF& HoFf I 

minor minenls. Geology (Territorial)! Director of Mineral 

Department. Division Resources. 

Mining 
Officer. 

l . Quarry Permits for IS days. Mining and O.F.O PCCF& HoFF I 

minor minerals. Geology (Territorial)! Director of Mineral 
. Department. Division Resources. 

Mining 
Officer. 

NoC for water 180 days. Water Resources Conce:ned Chief Engineer 

abstraction from DepartmenL Executive (WR). 

Central Ground Water 
Engineer 

Authorityl R.elev8Jlt 
(WR). 

Authority. 

Certificate of non- 30 days. Public Health Concerned Ch ief Engineer 

availability of water Engineering Superintendin (PH E). 

from water supply Department. S Engineer 

agency required for (PH E). 

NoC for water 

abstraction from 
Central Oro\Dld Water 
Authorityl Relevant 
Authority. 

State Excise - Label IS days. E.R. T.S Deputy Commissioner of 

Registration. Department. Commissioner Excise. 
of Excise. 
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SL Na_ orServke. ~ ... beTor D~PllrTDO~.' I V"....JUlted 

No workia& Orp.uzaIIoD • OfficiaL 

d.ys tor 
M",I"~ 

dcf .... ewy 
.lter receipt 
or 
appllc.lI-. 

37. Recommendation of 120 days. E.R.T.S Deputy 

Lic::cnse of Botti ing DepartmenL COJ'llmissioner 

Plant. Distillery, ofconcemed 

8l'ewcries, Retail! districts. 

Wholesale, Shops for 
Liquor at district. 

lI. Import pennit of 7 days. E.R.T.S Assisunt 

Liquor (Spirit,. Foreign Department. Commissioner 

Liquor etc.) for retail of Excisel 

licenses. Superintendent 
of Excise. 

39. Recommendation for 7 days. E.R.T.S Assistant 

Export pennit of Departtnent. Commissioner 

Liquor (Spirit,. Foreisn of Excisel 

Liquor etc.). Superintendent 
of Excise. 

~. Transit Pennit of 3 days. E.R.T.S Assistant 

Liquor by Individua1. Department. Commissioner 
of Excisel 
Superintendent 
of Excise. 

41. Rcoommendation for 7 days. E.R-T.S Deputy 

Temporary Bar Department. Commissioner 

License. of Excise. 

41. Rcconunendation for 30 days. E.R.T.S Commissioner 

Grant of License by Department of Excise. 

eommissioner Office. 

43. Import and Export 7 days. E.R.T.S Deputy 

Pennit for Wholesale, Department. Commissioner 

Hospital etc. of Spirits, of Excise. 

Liquor. 

44. Permission for 7 Days ** E.R.T.S Commissioner 

Temporary Bar 
Department. of Excise. 

Licenses. 

45. Issue of Fresh ·L iccnses 27 days. Legal Metrology Controller of 

of Manufacturer. 
Department. Legal 

[)caler, Repairer in Metrology. 

weights and measures· 

** 
.. - - -Notified Ville No.PER (ARC) 3/2()12/Pt-1I3~2-A, dated :oth fehruary. 2021. 
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"'.pp<'IIJ1I~ "'"Ulonry. 

Commissioner of 
Excise. 

Deputy 
Commissioner of 
concerned districts. 

Deputy 
Commissioner of 
concerned districts. 

Deputy 
Commissioner of 
concerned districts. 

Commissioner of 
Excise. 

Commissioner & 
Secretary! 
SeCTetary, 
Excise Registration 
Taxation Stamps 
Department. 

Commissioner of 
Excise. 

Comm issioner & 
Secretary! 
Secretary, 
Excise Registration 
Taxation Stamps 
Department. 

Secretary to 
Government of 
MeghaJay~ Legal 
Metrology 
Department. 



51. N •• e of 5cf"Vkc. N .... bero( DIt'p... rl""c_t I 
O..,.ig .. al~ omdal. APprHue Aullilorily. 

No ... ortdaa OT1li" aiza tiOd-

.s.~for 

Knrke 
delivery 
.ncr rc<dpt 

or 
.ppllc.ttoa. 

46. Renewal of Licenses of 14 days. Legal Metrology Controller of SeCretary to 

Manufacturer. Dealer. Department. L.egal Metrology. Govenunent of 
Meghalaya. Legal 

Repairer in weights and Metrology 
measures. Department. 

47. Registration of 14 days. Legal Metrology controller of Secretary to 

Manufacturer. Dealef'. Department. Legal Metrology. Government of 
Meghalaya. LegaJ 

Repairer in weights and Metrology 
measwes. Department. 

48. Issue of Verification & 30 days. Legal Metrology Controller of Secretary to 

Reveri fication Department. Legal Metrology. Government of 
Meghalaya. Legal 

Certificate of weights Metrology 
and measures. Department. 

49. Granting and renewal 90 days. Health and Licensing DHS(Ml) in 

of Wholesale Drug Family Welfare Authority & consultation with 

License. Department. Controlling Adm;nist73tive 

Authority. OepaftU1ent. 

:0. Granting and renewal 90 days. Health and Licensing DHS(MI) in 

of Retail Drug License. Family Welfare Authority & consultation with 

Department. Controlling Administrative 

Authority. Department. 

I. Granting and renewal 90 days. Health and Licensing DHS(MI) in 

of Drug Manutacturing 
Family Welfilre Authority & consultation with 

License. 
Department. controlling Administrative 

Authority. Department. 

. Registration under 90 days. Health and Member DHS(M.I) in 

''The Meghalaya 
Family Welfare Secretary. consultation with 

Nursing Homes 
Department- Meghalaya Administrative 

(Licensing and 
NUTSing Home Department. 

Registration). Act 1993 
Licensing and 

and the Meghalaya 
Registering 
Authority. 

Nursing Home 
(Licensing and 
Registration Rules 

20IS". 

Registration under 90 days. Health and Director of Health Principal S~I 

pC&PNDT Act, J 994 
Family Welfare Service Commissioner & 

(Amended. 20(3) (For 
Department. (MCH&FW). Secretaryl Secretary 

5 years) & its Renewal. 
Health and Family 
Welfare 
Department. 

RegistnUion of schools 60 days. Education District School Director o£ School 

under Right to 
Department. Education Education & 

Education. 
Officer_ Literacy. 

NoC for setting up 
60 days. Education District School Director of School 

CBSE School. 
Department. Education Education & 

Officer. Literacy. 
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sa. Name or~rvke. NUJIlbero( D.,~rtm"DIJ Deslgnal~ Official. Appe".t~ Aurhority. 

No workllt& O.-.:aaIVllloa. 
d.Y" for 
service 
delivery 
aOcr rttdpt 
or 
applkattoa • 

S6. R.egistration of 60 days. Public Works Deputy Chief Chief Engineer. 

Contractors for works Department. Engineer. PWD PWD (Roads). 

and services (Roads). (Roads). 

57. Registration of 60 days Public Works Deputy Chief Chief Engincef'. 

Contractors for works Department Engineer. PWD PWD (Buildings). 

and services (Buildings). 

(Buildings). 
5a. Road Cutting 60 days. Public Works Deputy Chief Chief Engineer. 

Pennission. Department. EnginCeT, PWD PWD (Roads). 

(Roads). 

59. License for contractors to days. Office of Labour The Deputy Labour 

under provision of The Commissioner Labour Commissioner. 

Contracts Labour Comm issioner 
(Regulation and and The Assistant 
Abolition) Labour 
Act. 1970. Commissioner 

(District Head 
Office). 

60. Registration under 10 days. Office of Labour The Deputy Labour 

Meghalaya Shops and Commissioner Labour Commissioner-. 

Establishment Act. Commissioner 
2003. and The Assistant 

Labour 
Commissioner 
(District Head 
Office). 

61. RegisttationfRenewal 10 days. Office of Labour The Deputy Labour 

of"principal employer's Commissioner Labour Commissioner. 

establislunent Wlder Commissioner 

provision orTIle and TIle Assistant 
Contracts Labour Labour 
(RegUlation and Commissioner-
Abolition) Act, ] 970. (District Head 

Office). 

62- Reg.i..strati onIRenewaJ 10 days. Office of Labour The Deputy Labour 

W1dcr The Building and Commissioner Labour Commis.<;ioner &. 

Other Construction Commissioner Secretary, 

Workers (Regulation of and The Assistant "':Ieghalaya 
Employment and Labour Building & Other 
Conditions ofServicc) Commissioner Construction 
Act,. 1996. (District Head Workers Welfare 

Office). Board. 

63. Registration of 10 days. Office of Labour IbeDeputy Labour 

establishment under the Commissioner Labour Commissioner. 

Inter State Migrant Commissioner 

Wockmen (RE&CS) and The Assistant 
Act, 1 979. Labour 

Commissioner 
(District Head 
Office). 
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SL N.rne o(Serviee. l'oI .. m~r or Depa rtm eAt I Des-lzu .. ted Offici.l. Appdla<.e AuU'.oriry. 
No workh·Z ~ •• lzatlOD. 

d .. ya for 
.Krvlc£ 
delivery 
.nU"reedp' 
or 
applicatloll. 

6-4. Business License and 7 days. Urban Af'fuirs CEO. Shillong Principal Secretary! 
Renewal thereof by Department. Municipal Board. Commissioner & 
Shillong Municipal Secretary! 
Board. Secretary, Urban 

Affairs Department. 

65. Obtaining Water 7 days. Urban Affairs CEO, ShiJIong Principal Secretaryl 
Connection from Department. Municipal Board. CommiS3ioner & 
Shillong Municipal Secretary! 
Board. Secretary. Urban 

Affairs Department. 

66. Goods Carriage Permit. 7 days. Transport RTAISTA Commissioner & 

Department. Secretary. Secretary of 
Transport. 

67. Grant oflicense for 45 days. Food Civil Concerned Director of Food 
"Fair Price Shops' under Supplies & Deputy Civil Supplies & 
the reJevant act and its Consumer Affairs Comm issionersl Consumer Affairs. 
renewal. DepartmenL Sub-divisional 

Officers. 

68. Licenses/ 45 days. Food Civil Concemed Director. 
Authorizations required Supplies & Deputy 
fOT sale / storage of Consumer Affairs Commissioners! 
commodities (other Department. Sub-divisional 
than fertiIiZCl"S). Officers. 

69. Consent to Establish 120 days. Meghalaya Slate Member Chairman. 
under the Water Pollution Control Secretary. 
(Prevention and Board. 

Contro) ofPolJution) 
Act. 1974 and Air 
(Prevention and 
Control ofPoJlution) 
Act. J974. 

70. Consent to Operate 120 days. MeghaJaya State Member Chainnan. 
WldertheWater Pollution Control SecretaJy. 

(prevention and Board. 

Control of Pollution) 
Act. 1974 and Air 
(Prevention and 
Control of Po1lution) 
Act, 1974. 

71. Authorization Wlder 120 days. MeghaJaya State Member Chairman. 
the Hazardous and Pollution Control Secretary. 

Other Wastes Board. 

(Management and 
Transboundary 
Movement) Rules, 

2016. 
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Sl. N.me of St,...k:t. Numbtrof DeparlPltll t I 
Desj~Juted OfficiAl. 

Ap~J1Ste A .... orlry. 

No workla, O~.izatjon. 

ch~ for 
serYkt 
de!Jvcry 
anerneeipt 
or 
applicatiaa. 

n. Registration! RenewaJ 120 days Meghalaya State Member SecretarY Chairman 

wuier The E-waste Pollution Control 

(Management and Board 

Handling) Rules. 2011 
(under Chapter nJ) 
(effective 
from May 2012). 

73. Registration! Renewal 90 days. Meghalaya State Member Chainnan. 

tmder Plastic Waste Pollution Control ~etary. 

(Management and Board. 

Handling) Rules, 20 II. 

74. Disposal of Grievances 30 days. Concerned Public Grievance Additional Chief 

through MeghaJaya Department I RedressalOfficer SecretarY/ Principal 

Public Grievances Office. (PGRO)as Secretary I 

Redress and 
designated by the Commissioner & 

Monitoring System 
concerned Secretary I 

(MEGPGRAMS). 
Department I SecretarY (as 

DirectOrnte I applicable). 

Office. 

75. Measurement I 106 days. Office of Deputy Additional Principal SecretarYl 

Demarcation of Land. Commissioner. Deputy Commissioner and 

Commissioner - Secretary I 

Revenue. Secretary, Revenue 
and Disaster 
Management 
Department. 

76. Non-encumbrance. 30 days. Office of Deputy Sub-registrar. Registnu". 

Commissioner. 

17. Cinematograph License 60 days for Office of Deputy Additional Commissioner of 

& License for license. CommissionCf". Deputy Division. 

Saeening a Films (as 30 days for Commissioner 

applicable). renewal. - Municipal. 

71. NOC required for 90 days. Office of Deputy Additional Commissioner of 

setting up of explosives Commissioner. Deputy Division. 

manufacturing. storage, 
Commissioner 

sale, transport. 
-Municipal. 

19. NOC required for 60 days. Office of Deputy Additional Commissioner of 

setting up of 
Commjssi~er. Deputy Division. 

petrokum. diesel & 
Commissioner 

Naphtha 
- Municipal. 

manufacturing. storage. 
sale transport. 

33 



SL l'/.Jll1t of Sc:rvk~ 
No 

NUnlber of 
work/HI 
~~r()r 

urYi~t 

ddiYtry 

lIIfkr ~dpt 
of 

• pplic. 11<10. 
80. License for Sale of 60 days. 

Cr.H;kers. 

81. Telecom Infrastructure 60 days. 
Appro,val by various 
Local Authorities as 
defined in MTIP 2018 
fur various 
Departments including 
Public Worlcs, Power, 
Urban Affairs, Forest 
& Environment etc. 

Deputtl:lul { Dcslgutro Omtidl. Appelat~ All III ority. 

O~HWtiol\. 

Office of Deputy Additional Commissioner of 

Commissioner. Deputy Division. 
Commissioner, 
Municipal. 

In fonnation Senior Principal Secretaryl 

Technology & Informatics Commissioner & 

Communications. Officer J/C Secretary/ 

Telecom Secretary, 
Directorate of IT Jnfonnation 
& C, Government Technology & 
of MeghaJaya. Communications 

Department. 

(c. V. D. Diengdoh) 
Secretary to the Government ofMeghalaya, 
Personnel & A.R. (B) Department (ARC) 
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